
PACHHUNGA UNIVERSITY COLLEGE 
(A Constituent College of Mizoram University) 

           

ACTION TAKEN REPORT ON STUDENTS' FEEDBACK 2021-22 
           

Departments Total No of 
Respondents 

No  
of  

Teachers 

No 
 of  

Criterions 
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per 

Criterion 

Total 
points 

of 
Criterions 

per Teacher 

Total 
Criterion 
points for 

dept 
(A*E) 

TOTAL 
score 

available 
(B*F) 

Total 
Score 

of Dept 
from all 

criterions 

Percentage 
(H/G*100) 

Average 
Score 

Under-Graduate A B C D E F G H I J 
Biotechnology 15 5 11 5 55 825 4125 3011 72.99 88.62 
Botany 11 6 11 5 55 605 3630 3310 91.18 90.73 
Chemistry 22 7 11 5 55 1210 8470 7438 87.82 87.28 
Commerce 30 5 11 5 55 1650 8250 6253 75.79 75.98 
Economics 34 5 11 5 55 1870 9350 8654 92.56 92.54 
Education 18 5 11 5 55 990 4950 4250 85.86 88.41 
English 32 8 11 5 55 1760 14080 12323 87.52 85.28 
Environmental 
Science 

25 5 11 5 55 1375 6875 6416 93.32 93.28 

Geography 25 5 11 5 55 1375 6875 5796 84.31 82.85 
Geology 24 4 11 5 55 1320 5280 4664 88.33 88.30 
History 17 5 11 5 55 935 4675 4138 88.51 92.34 
Management 33 4 11 5 55 1815 7260 5147 70.90 89.07 
Mathematics 42 4 11 5 55 2310 9240 7992 86.49 85.11 
Mizo 24 8 11 5 55 1320 10560 8892 84.20 90.43 
Philosophy 18 3 11 5 55 990 2970 2742 92.32 89.71 
Physics 15 7 11 5 55 825 5775 4747 82.20 84.62 
Political Science 49 4 11 5 55 2695 10780 9186 85.21 85.29 
Psychology 37 4 11 5 55 2035 8140 7080 86.98 86.45 
Public  
Administration 

35 3 11 5 55 1925 5775 5267 91.20 91.22 

Sociology 34 5 11 5 55 1870 9350 8996 96.21 93.78 
Statistics 24 5 11 5 55 1320 6600 5920 89.70 90.56 
Zoology 28 7 11 5 55 1540 10780 9815 91.05 91.35 
                      

Post-Graduate           
Geo-Physics 7 12 11 5 55 385 4620 4193 90.76 92.88 
Life Sciences 5 18 11 5 55 275 4950 4464 90.18 91.28 
Philosophy 7 4 11 5 55 385 1540 1351 87.73 94.60 
Mizo 8 8 11 5 55 440 3520 2624 74.55 77.08 
                      

 
Based on the student's assessment of their teachers, the principal has taken appropriate steps as 
given below: 

1) The Principal meets each teacher personally and informs them of their weaknesses and 
strengths. 

2) Teachers were encouraged to place greater emphasis on concept clearance and not rely on 
ready-made notes and materials. 

3) Departments have been encouraged to conduct field studies and survey at ground level. 
4)  Departments are encouraged to organize popular lectures and motivational speeches to 

stimulate the minds of students. 
5) The Principal emphasises the importance of providing care for weak students. 
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