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ACTION TAKEN REPORT ON PARENTS FEEDBACK 2021-2022

PACHHUNGA UNIVERSITY COLLEGE

(A Constituent College of Mizoram University)

Sl Main Points Strongly Agree Neutral | Disagree Strongly
No. Agree (%) (%) (%) Disagree
(%) (%)
1 Teaching Methodology 30.99 64.48 3.69 0.83 0
2 Syllabus coverage 27.9 61.5 9.4 1.2 0
3 Syllabus design 31.1 59.3 8.7 0.7 0
4 Report on Attendance 38.4 48.1 9.3 3.9 0
5 Report on Classroom 16.5 50.2 21.2 115 0.6
Performance
6 Report on CA results 35 53.3 8 3.2 0.4
7 Care given to students 34.4 57 7.3 0.8 0.5
8 Follow-up on syllabus 26.1 61.1 11.2 13 0.3
9 | Teachers’ involvement 314 57.3 10.7 0.6 0
10 | Study Materials 29.3 54.6 14.1 1.6 0.4
11 | Value added courses 19.5 55.4 22.7 24 0
12 | Campus discipline 39 57.4 3.1 0.2 0.3
13 | Infrastructure 61 37.2 1.6 0.2 0
14 | Students Support system 23 61.8 141 0.7 0.4
15 | Sports Activities 23.5 54.6 20.3 1.2 0.4
16 | Co-curricular activities 23.6 57.3 17.2 1.5 0.4
Percentage 30.67 55.66 1141 1.99 0.23

Feedback collected from Parents can be summarised as above. The college took the following

actions which are as mentioned below:

Organising a centralised Parents-Teachers meet every semester.

Setting up a special grievance redressal portal for the parents.
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Inviting participations of parents in every department level seminar/conference.

Creating a corpus fund from parents with flexible donation options.

Constitution of a committee on a college level that will send regular monthly progress
report of students to their respective parents. The committee will also take regular

monthly feedbacks from parents.
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